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Service Menu includes Service Numbers, Service Number Detail and Expense Accounts. 
 
Recommended Usage: Use Service View for quickly looking up specific service numbers, User names, descriptions and 
 Expense Account Codes for the Service Number. 
 
Department : The identifier of a department. Business Unit-Department (For Ex: 00510-191000) 
Service  Type :A category of services.(For Ex: Centrex, IP, etc.)  
Service  Number: The public identifier assigned to a service such as a phone number, IP address, sequence ID, etc.  
Subscriber Id : The system-generated identifier assigned to every subscriber.  
Status : The current state of the subscriber.  
Service Status : The operational state of the service.  
User Defined ID: Same as Department above. Business Unit-Department 

1) Key in Service Number  

  

 

2) Now Click  
 

 

3)  Click on the Link:  
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4) Subscriber, Service and 
Location details shown . 
 
Additional Information shows the 
User/Description.  
 
 
Click”+”

 to view the Service Recurring 
Charges. 

 

5)   Click  to view 
the Expense Account  

 
 

6)  Expense Account  displayed is 
the PeopleSoft GL Chartfield 
String used to pay for this 
Recurring Charge. 
 
 

 

Good job! End. 


